MEDEVAC COMPANIES IN ISTANBUL

1 - REDSTAR / MARM ASSISTANCE / CRESCENT ASSISTANCE

Address:  Sabiha Gokcen International Airport



Kurtkoy 34912, Istanbul

Tel. No. :  90-216-588 0216

Fax No. :  90-216-588 0225

E-mail   :  redstar@redstar-aviation.com , 

Website:  www.redstar-aviation.com , www.starscrescent.com
Services:

· Repatriation & Evacuation

· Mass Evacuation

· Bed-to-Bed Repatriation

· Medical Assessment & Management

· Air & Ground Ambulance Services

· Patient Care

· Cost Auditing

· Referrals to Hospitals

· Repatriation of Mortal Remains

· Roadside Assistance

· Cost Containment

· Medical Escort

· Medical Counseling

U.S. citizens may contact REDSTAR 24 hours a day via telephone, fax, or e-mail.  If they need medical service, they should be prepared to provide the following information:

· Patient:  name, date of birth, permanent address

· Patient’s current location:  address, name of hospital or clinic, phone/fax numbers

· Contact person:  name, address and telephone/fax numbers

· Information about patient’s medical condition:  status, illness or injury, cause of current condition

· Treating Physician:  name, address, languages(s) spoken, phone/fax numbers

· Insurance Company:  contact name, address, telephone/fax numbers, language(s) spoken, policy number 

2 - MEDLINE AMBULANCE SERVICE

Tel. No.  :  90-212-282 0000

Website : www.medline.com.tr
MEDLINE Mobile Health Services uses the Seattle, Washington USA EMS response model.  Medline’s goal is to establish Alarm Centers in each region of Turkey.  When an individual calls the Alarm Center for help, the center will locate the nearest suitable ambulance to respond to the distress call, and advise where the closest suitable hospital is located.  The Alarm Center can also assist with arrangements for transportation to a major city in Turkey for long-term care or international air transport to a location outside of Turkey.

The ambulances are configured like those in Seattle, Washington and are better equipped than most ambulances in the U.S.  Medline currently has telemetry communication with Memorial Hospital in Istanbul and can perform thrombolytic therapy in the field.

Medline maintains 24-hour Alarm Centers.  The Alarm Centers also have physicians available 24-hours a day for “Ask-a-Doc” questions including poison control issues.  Medline offers both fee-for-service and membership (90,000,000 Turkish Liras per year and include unlimited emergency ambulance service including needed medication), routine ambulance transport services for diagnostics, and 4 home health visits by the ambulance medical staff.

3 - INTERNATIONAL SOS ASSISTANCE

Address :  Guzelbahce Sokak

Tugrul Apt. No: 33-35, Dr. 2

Nisantasi 80200, Istanbul

Tel. No. :  90-212-233 1131

Fax No. :  90-212-247 9709

Website:  www.internationalsos.com
Services:

· Medical Repatriation and / or Evacuation

· Referral to Medical Correspondents Abroad

· Long Distance Medical Advice

· Dispatch of an SOS Specialist Physician

· Local Treatment of Patient Under SOS Supervision

· Dispatch of Medicine

· Hospital Guarantee of Payment

· Transportation to join a Member

· Repatriation of Mortal Remains

· Return of Dependent Children Left Alone

· Search and Rescue Costs

· Legal, Technical and Personal Assistance

· Transmission of Urgent Messages

Upon request of persons or companies with special needs, it is possible to benefit from additional modules.  For example:

· Payment of hospital expenses (up to US $ 250,000)

· Various medical insurance packages

· Death/disability insurance

· Other modules on demand.

PAGE  
4

